
 

Campus Photography Frequently Asked Questions – pages 1-2 

Terms & Conditions – page 3 

 

Why do I need a Photography Ticket? 

Where do I buy a Photography Ticket? 

I don’t have an email address – how do I get a Photography Ticket? 

The day I want isn’t available – why? 

I don’t know the day of my photoshoot – can I still get a Photography Ticket? 

Does it matter what time I do my photoshoot on the day of my Photography Ticket? 

I need more than an hour’s time? What do I do? 

It’s raining – can I get a refund? 

What happens if the location I want is being used by another event? 

What happens if I run into another photographic party? 

Where do I park? 

Why do I have to carry my Photography Ticket with me? 

Why can’t I take photos in the Sunken Garden or Tropical Grove? 

Is commercial photography allowed with a Photography Ticket? 

I’m shooting a video, not taking photos – what do I do? 

Why can’t I bring alcohol onto the campus for my photoshoot? 

 

Why do I need a Photography Ticket? 

The University campus is private property. Photography Tickets help the University manage public 
use of the grounds for photography. 

 

Where do I buy a Photography Ticket? 

Online here. You will need a Visa or MasterCard and an email address to which your Photography 
Ticket is emailed. You then print your emailed Photography Ticket to have with you on the day. 

 

I don’t have an email address – how do I get a Photography Ticket? 

You can ring 08 6488 2440 on weekdays between noon and 4pm. You will be charged an 
additional $5 for a Photography Ticket to be posted to you.  

 

The day I want isn’t available – why? 

The work of the University render weekdays unavailable. Exam days and some other major event 
days in the University Calendar also prevent photography. We also limit the number of 
Photography Tickets each day, so they may have all been used up. Finally, we only make days 
available once the University calendar is fixed – some dates might be too far in the future. 

 

I don’t know the day of my photoshoot – can I still get a Photography Ticket? 

No. You have to select a specific day when you purchase. Photography Tickets are only valid for 
the day selected. 

 

Does it matter what time I do my photoshoot on the day of my Photography Ticket? 

No. You can come on campus at any time. University Security patrol 24 hours a day.  

http://sa2.seatadvisor.com/sabo/servlets/EventSearch?presenter=AUUNITHEATRES&event=_permit


 

 

I need more than an hour’s time? What do I do? 

You can buy more than one Photography Ticket. Each Ticket gives you an hour on campus. So if 
you need 2½ hours, buy three Photography Tickets. 

 

It’s raining – can I get a refund? 

No. Photography Tickets are non-refundable. 

 

What happens if the location I want is being used by another event? 

There are many events occurring across the campus every day. We make no guarantee that a 
specific location will be available for you. If a location is occupied by an event you will have to find 
somewhere else. You may not intrude on another event. 

 

What happens if I run into another photographic party? 

Whilst we limit the number of Photography Tickets issued each day, it is possible you will 
encounter another photographic party. We expect all Photography Ticket holders to work 
cooperatively around each other. 

 

Where do I park? 

The campus has many car parks. You can find out more about University parking, and download a 
map, here. You must only park in marked bays, and you must comply with all parking restrictions, 
instructions and advertised charges. 

 

Why do I have to carry my Photography Ticket with me? 

At any time on campus you may be approached by a member of staff or University Security. If you 
can’t produce your Photography Ticket you have the option to buy one from your phone (if 
available) or be escorted from the campus.  

 

Why can’t I take photos in the Sunken Garden or Tropical Grove? 

These venues are restricted to wedding parties who book a ceremony. You can book a ceremony 
from the Conference and Events Team at the University Club. Call 08 6488 4820 or email  
conf-events@universityclub.uwa.edu.au. 

 

Is commercial photography allowed with a Photography Ticket? 

Photography Tickets are restricted to photography on behalf of private clients, such as wedding 
photography. If your photography is commercial, such as for an advertising campaign, then you 
must seek permission via University Theatres on 08 6488 7407 or by emailing  
bookings-theatres@uwa.edu.au. 

 

I’m shooting a video, not taking photos – what do I do? 

Film and TV requests are handled separately. You must seek permission from University Theatres 
on 08 6488 7407 or by emailing bookings-theatres@uwa.edu.au. 

 

Why can’t I bring alcohol onto the campus for my photoshoot? 

The University is subject to WA licencing laws. To consume alcohol on University land you must 
first seek permission from the University. For a photoshoot, it’s more convenient to use a soft drink 
substitute.  

http://www.transport.uwa.edu.au/car-pooling/handbook/areas#parking
mailto:conf-events@universityclub.uwa.edu.au
mailto:bookings-theatres@uwa.edu.au
mailto:bookings-theatres@uwa.edu.au


 

 

Campus Photography Terms & Conditions – Please read carefully 

You are agreeing to these Terms and Conditions. If you have any problems with your Photography 
Ticket, please email info@ticketsWA.com.  

The University of Western Australia is privileged to offer a unique and beautiful setting. Its grounds 
and many of its buildings are listed on the national heritage register. In welcoming you onto the 
campus we require you to respect our built and natural environment and to cooperate with other 
visitors, staff and students. 

1) Your Photography Ticket 

a) The Crawley campus is private property. Your Photography Ticket is your permit to take 
photographs on the University’s campus for the duration you have purchased on the date you have 
chosen. 

b) Each Photography Ticket entitles you to one hour on campus. If you require more than one hour, 
you must purchase a ticket for each hour, or part-hour you need. For instance, two tickets are 
required for a 90-minute photography session. 

c) Photography Tickets are only valid for the date selected.  

d) Photography Tickets are non-refundable. 

e) Photography Tickets are not offered during exams and on days where University activity takes 
precedence. 

f) There are only a fixed number of Photography Tickets available each day. 

g) You must present your Photography Ticket if requested by any member of University staff or 
security. Failure to present a valid Photography Ticket will lead to you being escorted from the 
campus unless one is purchased online immediately. If you are employing a commercial 
photographer, we may also ask for their ID. 

h) The person named on the Photography Ticket will be held responsible for ensuring that these 
Terms and Conditions are met. 

2) Your Photography Session 

a) The Sunken Garden and Tropical Grove are not available for photography sessions unless 
associated with a wedding ceremony booking. 

b) You may not enter any buildings, ponds, beds of vegetation or climb any trees. You may use 
lawns, colonnades, walkways and balconies that can be accessed without entering buildings. 

c) In accordance with University byelaws you must not distress any wildlife on campus, including 
ducks and peacocks. 

d) You will cooperate with all other users of the campus, which may include other holders of 
Photography Tickets. 

e) You are expected to use common sense to maintain your own safety and the safety of others. The 
University has bodies of water, slopes, low branches and some uneven surfaces connected to 
heritage environments. Please take care. 

f) You may not connect any electrical equipment to any power sources. 

g) On days where Photography Tickets are available the University may still schedule events which 
may conflict with your plans. There is no guarantee that a specific location will be available. 

h) NO confetti, rose petals or rice are to be thrown on University grounds. Litter must be placed in the 
bins provided. A fee for cleaning or repair will be levied if an area is left in an unsatisfactory 
condition. 

i) To comply with WA licensing laws no alcohol can be consumed. Use carbonated soft drinks as a 
substitute. 

j) You must only park in marked bays and comply with University parking regulations, including 
parking charges. 

mailto:info@ticketsWA.com

